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About this Guide 
The SmartDeploy Enterprise Getting Started Guide is intended to provide a high-level introduction to some of the features 

and capabilities of SmartDeploy Enterprise. Using this guide, you will perform several walkthroughs that can be 

completed on your own workstation. 

Important  While the walkthroughs in this guide only involve a single workstation, SmartDeploy Enterprise can integrate 

with other infrastructure and technologies such as Microsoft System Center Configuration Manager (SCCM). 

Walkthrough Timeline 

 

In this Getting Started Guide you will perform the following  walkthroughs: 

¶ Install  SmartDeploy Enterprise   You will install SmartDeploy Enterprise on your workstation. 

¶ Build a Master Installation  You will build a master installation using a virtual machine. A master installation is a 

customized installation of Windows that you plan to duplicate onto one or more computers. 

¶ Capture an Image using the Capture Wizard  You will capture an image of the master installation that can later 

be deployed to target computers. 

¶ Create a Platform Pack  using Platform Manager  You will create a platform pack that contains support for 

several common computer models. A platform pack is a file that contains all of the drivers and programs required 

to deploy a single, hardware-independent image to different types of computers. 

¶ Deploy an Image using the Deploy Wizard  You will deploy an image to a new computer. SmartDeploy 

Enterprise supports deploying an image to both physical and virtual computers. For this walkthrough, you will 

deploy an image to a new virtual computer. 
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SmartDeploy Architecture Overview 
SmartDeploy Enterprise is an image-based deployment solution that helps Information Technology (IT) professionals 

reduce the cost and complexity of deploying Windows. 

Highlights 

¶ Standardizes on the Windows Imaging File Format (WIM) for single-instancing and high compression 

¶ Creates single platform-independent images that survive both hardware and software changes 

¶ Stores hardware support in portable platform packs for true hardware-independent imaging 

¶ Supports capturing and recreating multiple partitions and data volumes per image 

¶ Reduces storage and network costs through image differencing technology 

¶ Applies images directly from spanned media without caching parts 
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Install SmartDeploy Enterprise 

Before you begin 
SmartDeploy Enterprise uses virt ualization technology to create and maintain images. While conventional image-based 

deployment requires dedicating one or more physical computers to image creation, SmartDeploy Enterprise employs a 

single virtual reference computerƄa virtual machine that contains the master installation. This allows a technician to 

perform all image engineering tasks using their existing productivity workstation. 

Important  Prior to using SmartDeploy Enterprise, please verify the technician computer meets the system requirements 

listed below and that all prerequisite software has been installed. 

System Requirements  

Hardware 

¶ An x86-based or x64-based computer with a 400MHz or faster (1GHz recommended) processor 

¶ CD-ROM or DVD drive (writer required for creating CD/DVD deployment media) 

¶ Super VGA (800x600) or higher resolution monitor 

¶ 2 GB RAM 

¶ 30 GB free hard disk space 

Software 

¶ Windows XP, Windows Server 2003, Windows Vista, or Windows Server 2008 

¶ A supported virtualization platform: 

o Microsoft Virtual Server 2005 R2 SP1 

o Microsoft Virtual PC 2007 SP1 

o Parallels Workstation 2.2 

o Sun xVM VirtualBox 2.0 

o VMware Workstation 5.5 or later 

o Windows Server 2008 with Hyper-V 

To perform the walkthroughs, you will also need: 

1. An ISO image of the Windows Vista product installation DVD. 

2. A shared foÌÄÅÒ ÃÁÌÌÅÄ Ȱ3ÍÁÒÔ$ÅÐÌÏÙȱȢ 

a. Create the folder C:\ SmartDeploy  on your C: drive. 

b. Share the folder as SmartDeploy. 

a. Grant the Everyone group Read permissions. 

3. Microsoft Virtual PC 2007 installed. 

4. DHCP and DNS services on your physical network. 

¶ The DHCP service must assign computers valid IP addresses. 

¶ The DHCP service must assign computers valid DNS server information. 

  



6 

 

Walkthrough: Install SmartDeploy Enterprise 
In this walkthrough you will i nstall the SmartDeploy Enterprise product. 

Step 1: Download SmartDeploy Enterprise  

1. Open your Web browser and go to http://www.smartdeploy.com/ . 

2. Point to the Products  menu, and click Downloads . 

3. Locate SmartDeploy Enterprise and click the Download  button. 

4. Enter your SmartDeploy.com account username and password. If you do not have an account, click Register here  

to create one. 

5. Save the file (SDESetup.exe) to your desktop. 

Step 2: Run the SmartDeploy Enterprise  Installer  

1. Double-click SDESetup.exe.  

2. Follow the on-screen prompts to finish the installation. 

3. Once installed, the SmartDeploy Enterprise components are available by clicking Start  > All Programs  > 

Prowess > SmartDeploy Enterprise . 
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Build a Master Installation 

A master installation is a customized installation of Windows that you plan to duplicate onto one or more computers. 

Traditionally, the master installation was created on one or more physical computers based on the type of hardware 

being targeted for deployment. SmartDeploy Enterprise leverages virtualization technology to create and maintain the 

master installation. By employing a single virtual reference computerƄa virtual machine that contains the master 

installation, a technician can perform all image engineering tasks using their existing productivity workstation. 

Walkthrough: Create a new Virtual Reference Computer 
In this walkthrough you will create a new virtual reference computer. A virtual reference computer is a virtual machine 

used to create and maintain the master installation. You can use any of the supported virtualization platforms to create a 

virtual reference computer. For the purposes of this walkthrough, we will create a new virtual reference computer using 

Microsoft Virtual PC 2007.  

1. Click Start > All Programs > Microsoft Virtual PC to start the Virtual PC Console. 

 

2. From the Virtual PC Console, click New to start the New Virtual Machine Wizard. 

 

3. On the Welcome to the New Virtual Machine Wizard page, click Next. 
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4. On the Options page, select Create a virtual machine, then click Next. 

 

5. On the Virtual Machine Name and Location page, specify a location on your workstationȭÓ ÌÏÃÁÌ ÈÁÒÄ ÄÉÓË where 

you would like to create the virtual machine. For this walkthrough we will be installing Windows Vista, so be 

sure to select a location that has at least 8 GB (gigabytes) of free disk space. To continue, click Next. 
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6. On the Operating System page, select Windows Vista, then click Next. 

 

7. On the Memory page, select Using the recommended RAM, then click Next. 
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8. On the Virtual Hard Disk Options page, select A new virtual hard disk, then click Next. 

 

9. On the Virtual Hard Disk Location page, leave the default values and click Next. 
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10. On the Completing the New Virtual Machine Wizard page, click Finish. 

Proceed to the next section to install the operating system. 
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Walkthrough: Install the Operating System 
In this walkthrough you will install the operating system on the virtual reference computer. SmartDeploy Enterprise 

supports imaging nearly all client and server versions of the Windows operating system (for a complete list, see the 

product release notes). For the purposes of this walkthrough, we will be using Windows Vista. 

1. Click Start > All Programs > Microsoft Virtual PC to start the Virtual PC Console. 

 

2. In the Virtual PC Console, select the new virtual machine you created in the previous section. 

3. Click Start. 

 

4. When the virtual machine starts, ÃÌÉÃË #$ Є #ÁÐÔÕÒÅ )3/ )ÍÁÇÅȣ 
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5. Browse to an ISO image of the Windows Vista product installation DVD. 

 

6. When the message Press any key to boot from CD/DVD appears, do so. 

7. Follow the on-screen prompts to complete the installation of Windows Vista. 


