IT Guru Slashes Workstation Deployment
Time by 50% with SmartDeploy®Enterprise
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Since installing SmartDeploy Enterprise, IT Guru has significantly
accelerated its response times to clients while reducing costs. The
company can get new systems up and running much faster. “We
cut Windows deployment time from eight hours to three,” said
Axne. “This is extremely beneficial, freeing us to focus more time on
proactive vs. reactive support.”

Straightforward System Maintenance
With centralized management of drivers and hardware-related
files, SmartDeploy Enterprise has also come in handy for system
maintenance. The software makes it easy to get new workstations
up and running, and reimage troublesome workstations swiftly. It’s
also easier to keep deployed images up to date with less effort.
IT Guru’s technicians have responded very favorably to the software.
“A client recently contacted us with a problem with one of her PCs,”
said Axne. “Without SmartDeploy Enterprise, it would have taken us
all day to resolve the issue. Instead, we were able to get the client
back up and running in just a few hours.”

A Dedicated Partner
IT Guru has found SmartDeploy to be a dedicated partner. “We’re
very happy not only with the software but the support we get from
SmartDeploy,” said Axne. “When we have new machines we can
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receive full new driver packs quickly. That’s a huge benefit to us.”
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